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Now Accepting Bids

IT Managed Services

Submit by: 2/28/25

Submit to: Jonathan Hughes, Technology Director, via email to
jhughes@twincitiesacademy.org

Bid to include:

Managed Services For:
e Server (1 Physical Host, 3 VMs)
e 100 Windows PCs
e 565 Chromebooks
o Warranty repair
Firewall
Phone System
Network Systems Include Wifi AP and Controller
Backup Services
Help Desk Services
Security Cameras
Projectors/Smartboards
Printing
SIEM for Server
Security services and software
Antivirus
Incident Response Plan
Disaster Recovery

All bids will be reviewed by the criteria outlined in the Twin Cities Academy
procurement policy and subject to Minn. Stat. 124E.26, Subd. 4.
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